ABC'’s of Trail Risk Management

An inspection and maintenance system will help to prevent
or reduce injury and defend against liability allegations.

Build the trail to suit the environment and to
minimize maintenance.

Contract with all adjacent property owners.

Define your user groups and build the trail to accommodate
their needs.

Establish user guidelines and post them on signs, in
brochures and on your website.

For a shared use trail consult with representatives from
the various trail associations. Work together to build a safe
multi-use trail system.

General rules of risk management cannot be ignored —
inspect, maintain, document.

Hazards that can be repaired should be and if they can’t
be repaired or repaired quickly, use signage to warn users
or barriers to protect users.

International System of Accessibility Symbols should not
be used on the trail surface unless the surface meets all of
the requirements.

Janitors don’t work on trails. Remind visitors to take out
what they bring in.

Keep records of all inspections, maintenance and
incidents. Document!

Local building codes should be followed when constructing
railings, fences and barriers.

Manuals issued by Provincial Transportation Ministries
should be followed for all regulatory signs.

Natural drainage patterns should be maintained.

Occupiers’LiabilityAct imposes a reduced duty of care for
persons using recreational trails that are reasonably marked
as such for recreational purposes and without paying a fee.

Pictorial signs should be used wherever possible. All user
groups can understand them.

Question the experts when you are unsure.

Recovery zones for bicyclists should be incorporated into
trail designs that allow cycling.

Sign all of your trails as “Recreational Trails” for the lower
duty of care to apply as per the Occupiers’ Liability Act,
Subsection 4.

Trail markings should be incorporated into the trail
system to help direct emergency vehicles to the scene of
the accident.

U se barriers to prevent motorized vehicles from accessing
the trail. But remember the barriers should be removable to
allow emergency vehicles access to accident sites.

Volunteers should be trained in your policies, procedures
and incident reporting.

Warn users of dangerous conditions by posting signage
that describes the danger at least 30’ before the dangerous
conditions begin.

)
X posures should be identified and mitigated as soon as
possible. 80% of large problems were once small problems.

You, as the Occupier, have a duty to the user and cannot
allow a dangerous condition to exist.

Zones, which serve as buffer zones, should have all
potential safety hazards removed.

While Intact Public Entities Inc. does its best to provide useful general information and guidance on matters of interest to its clients, statutes, regulations and the common law
continually change and evolve, vary from jurisdiction to jurisdiction, and are subject to differing interpretations and opinions. The information provided by Intact Public Entities Inc.
is not intended to replace legal or other professional advice or services. The information provided by Intact Public Entities Inc. herein is provided “as is” and without any warranty,
either express or implied, as to its fitness, quality, accuracy, applicability or timeliness. Before taking any action, consult an appropriate professional and satisfy yourself about the
fitness, accuracy, applicability or timeliness of any information or opinions contained herein. Intact Public Entities Inc. assumes no liability whatsoever for any errors or omissions
associated with the information provided herein and furthermore assumes no liability for any decision or action taken in reliance on the information contained in these materials or for
any damages, losses, costs or expenses in a way connected to it. Intact Public Entities Inc. is operated by a wholly owned subsidiary of Intact Financial Corporation. Intact Design®
and Risk Management Centre of Excellence® are registered trademark of Intact Financial Corporation or its affiliates. All other trademarks are properties of their respective

owners. TM & © 2021 Intact Public Entities Inc. and/or its affiliates. All Rights Reserved.

Risk Management Centre of Excellence®

[intact ] 2k,



	Page 1

