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Intact Public Entities Partners with Conestoga College on new Municipal Risk Micro Credential 

 
September 13, 2021 
 
Cambridge, Ontario - Intact Public Entities and Conestoga College Institute of Technology and 
Advanced Learning are pleased to announce the launch of an exclusive new micro-credential called 
Municipal Risk Management. 
 
The micro-credential is comprised of four online courses that introduce students to the topic of municipal 
risk and provide education on the cost of risk; risk in municipal leisure infrastructure and public safety; 
and public infrastructure and asset management.   
 
The more we can educate about risk and mitigation, the better equipped we all are to help prevent 
claims. The cost of claims is the number one driver of a municipality’s risk profile. As a Managing 
General Agent, our role isn’t just to provide insurance, but also to help municipalities through advocacy 
and education to better manage risk and build resilience,” says Larry Ryan, President, Intact Public 
Entities. 

 
Each of the four micro-credential courses is 21 hours in length and ideal for those new to a municipal 
role or those looking to expand their knowledge on the topic of municipal risk.  Courses run one evening 
per week fully online (live delivery), allowing students from any municipality across Ontario to participate 
while also managing full-time work obligations.  Municipal employers may wish to consider sponsoring 
groups of employees to attend the courses together.  
 
“Conestoga delivers micro-credentials that are flexible, innovative, timely, and respond directly to 
industry need.  As one of more than 60 unique micro-credentials offered college-wide, the Municipal 
Risk Management micro-credential is an excellent example of how the college works directly with 
industry to tailor learning opportunities to meet the needs of students and the current labour market.” 
says Conestoga President John Tibbits. 

 
Registration for the micro-credential is now open with the first course beginning September 8. Those 
interested are invited to visit https://continuing-education.conestogac.on.ca/micro-credentials/M1081. 
 
For more information, please contact:  
 
Lorna Hart 
Chair, School of Business - Continuing Education & Part-time Studies 
Lhart1@conestogac.on.ca 
(519) 748-5220, ext. 3924 
 
Caryn McLean 
Director, Marketing & Communications 
Intact Public Entities 
caryn.mclean@intactpublicentities.ca 
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About Intact Financial Corporation 
Intact Financial Corporation (TSX: IFC) is the largest provider of property and casualty (P&C) insurance in 

Canada, a leading provider of global specialty insurance, and, with RSA, a leader in the U.K. and Ireland. 

Our business has grown organically and through acquisitions to over $20 billion of total annual premiums. 

In Canada, Intact distributes insurance under the Intact Insurance brand through a wide network of brokers, 

including its wholly-owned subsidiary BrokerLink, and directly to consumers through belairdirect. Intact also 

provides affinity insurance solutions through the Johnson Affinity Groups. 

In the U.S., Intact Insurance Specialty Solutions provides a range of specialty insurance products and 

services through independent agencies, regional and national brokers, and wholesalers and managing 

general agencies. 

Outside of North America, the Company provides personal, commercial and specialty insurance solutions 

across the U.K., Ireland, Europe and the Middle East through the RSA brands. 

 
 
 
 
 
 
 
 
 
  
 
 


